Phil Barber
VP of Customer Experience
The Terminix International

Company L.P
mmm 860 Ridge Lake Boulevard
Memphis, TN 38120

May 1, 2015

John Gorman

U.S. Environmental Protection Agency
Region Il

2890 Woodbridge Avenue, Building 10
Edison, New Jersey 08837-3679

Re: Response to April 10, 2015 Request to Provide Information
Dear Mr. Gorman,

Terminix International Company, L.P. (the “Company”) hereby submits its objections and
responses to the U.S. Environmental Protection Agency’s (“EPA’s”) April 10, 2015 request for
information (“Information Request”), which was received by the company on April 17, 2015. This
submission is timely because it is being made within 14 days of the date of the Company'’s receipt of the
Information Request. We look forward to waorking cooperatively with the EPA on this matter.

The Company provides its objections and responses only on behalf of Terminix international
Company, L.P. and, after a reasonable inquiry, Terminix International Company, L.P., ServiceMaster
Consumer Services, L.P., ServiceMaster Global Holdings, Inc., and The ServiceMaster Company, LLC. As
explained in more detail in the objections and responses, Prestige Pest Management Corporation (also
known as Prestige Pest Management, Inc.) is a separately-owned and operated company. We expect
that Prestige will respond to the Information Request on its own behalf, and the Company is not
responsible for and is not responding on behalf of Prestige. Also enclosed please find a CD-ROM
containing Bates labeled documents relied upon in formulating the company’s responses to the
Information Request.

Enclosed is a CD-ROM containing documents Bates-labelled TMXPR-00001 to TMXPR-00054,
which were relied upon to prepare or referred to in the Company’s responses to the Information
Request. The enclosed objections and responses and the documents on the enclosed CD-ROM are
provided without waiver of any objections or rights and shouid not be construed as an admission under
state or federal law. The Company reserves the right to supplement its responses to the Information
Request, either separately or in any future responses, as appropriate.

Please note that the enclosed Sublicense Agreement between International Pest Control LLC and
Prestige Pest Management, Inc., Bates labeled TMXPR 000011 to TMXPR 000054, contains Confidential
Business Information, as defined in 40 C.F.R. Part 2, Subpart B, and is so marked. The Company requests
that EPA protect its Confidential Business information to the fullest extent provided by law.
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I certify that Terminix International Company, LP.’s responses to the Information Request were
prepared under my direction or supervision, with the assistance of counsel. | have knowledge of the
facts set forth in the response to the Information Request based on my review of the business records
and files of the Company. Based upon a reasonable review of these business records and files, and
inquiry of persons responsible for gathering such materials, | believe the responses submitted are true,
accurate, and complete.

If you have any questions about the enclosed materials, please contact me at 901.597.3695 or at

PBarber@terminix.com.
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